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Connect2Home Quick Start Guide
Thank you for joining PECO’s Connect2Home pilot. We’ve created this Quick Start guide to help you through 
the setup. Make sure that when you are ready to set up your devices, that you give yourself an hour to do so, 
and have our contact information nearby in case you need support.

Before you begin, you’ll want to have your selected devices handy. Make sure your devices are compatible 
with the app by checking them against the device list on our website. You can find that list by visiting  
peco.com/connect2home and clicking Compatible Devices.

Also, because the PECO Connect2Home app works with Samsung SmartThings, you will also need to install 
the SmartThings app.

Remember, if you have any difficulty with setup, you can email us at support@pecoconnect2home.com or 
call us at 833-80-CONNECT (833-802-6663).
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Select your devices
Select which devices you’d like to participate in the program, 
download each of their apps to your smartphone or tablet, 
and follow the prompts to connect each device. If you already 
have these apps on your phone, you can skip this step!

We recommend that you include a smart thermostat,  
smart lightbulb, and smart plug.

Visit peco.com/connect2home for a list of compatible devices.

Grab your password
Make sure you check your email to find the username and password we sent you.  
You will need that shortly.

Sample Username: User@pecoconnect2home.com*
Password: User123

*This email address is strictly for the Connect2Home app login process. You will not need to monitor this email for any reason.

Let’s Get Started!
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Download the SmartThings app
PECO’s Connect2Home app works with the Samsung SmartThings 
app. That means you will have to download SmartThings as part 
of this pilot. You can find SmartThings in the Google Play Store on 
Android devices or the Apple App Store on an iPhone or iPad.

Once you have created a SmartThings account, you can add a device.

If you already have SmartThings, you can skip this step entirely!  
Just remember, if your devices are not connected in SmartThings,  
they will not work in Connect2Home.

Add your devices to SmartThings
To add your devices to SmartThings, you will need to go into the Devices tab in the SmartThings app. 
On the top right-hand corner, click the plus sign. Once you are here, there are a number of ways to 
connect your device. You can click on Partner devices and search for the device brand.  
Follow the prompts.

At this point, if you have any difficulty, contact us at support@pecoconnect2home.com or call us 
at 833-80-CONNECT (833-802-6663).

Scan here for a helpful video to set up your SmartThings account

Scan here for a helpful video to connect your devices to SmartThings



peco.com/connect2home

5 Download Connect2Home and integrate with SmartThings
Congratulations, you’re almost there! Now you need to download PECO’s Connect2Home app. 
Follow the instructions below. 

For Android Devices For iOS Devices

1.	 Open the Google Play Store on your 
smartphone or tablet

2.	 Select the search button and type  
“PECO Connect2Home” 

3.	 Select the Connect2Home app

4.	 Select “Install” and follow prompts to 
ensure the download has begun

5.	 Once the Connect2Home app downloads, 
the app will be located on your home 
screen/app drawer

1.	 Open the Apple App Store on your iPhone  
or iPad

2.	 Select the search bar tab on the bottom 
right and type “PECO Connect2Home”

3.	 Select the Connect2Home app 

4.	 Select “Get” and follow prompts to ensure 
the download has begun

5.	 Once the Connect2Home app downloads, 
the app will be located on your home screen

Look for the Connect2Home app on your phone

Log in and integrate with SmartThings

Now that you have the Connect2Home app downloaded, it’s time to log in!  
Use the username and password we have supplied you. 

Once you do, you should see a “Congratulations” screen pop up. You will be 
prompted to integrate with SmartThings. Please select your home from the 
dropdown menu and click “Next.” On the following screen, please allow the 
Connect2Home app to control your devices and click “Next.” From there, the 
Connect2Home app will integrate with SmartThings. 

Once that is complete, the app will automatically open to the home screen. You can 
navigate to the Devices tab to see your smart home devices. If you have difficulty, 
reach out to us for help. You can also watch one of our tutorial videos online to see 
if you missed a step.

Contact us with problems at support@pecoconnect2home.com or call us at 
833-80-CONNECT (833-802-6663).
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Additional Information
As a reminder, when you select Automatic, you are agreeing to allow PECO to adjust your devices 
during Energy Saving Hours. After the event, your settings will return back to where they started.

When you select Manual, you can still use the Connect2Home app to adjust your devices. In this 
case, PECO will send you an email and notify you when you need to reduce.

You will always be in control during this pilot. If you find yourself uncomfortable, simply adjust your 
thermostat or turn your devices back on.

Please contact us with any questions or if you need help setting up by emailing support at 
support@pecoconnect2home.com or by calling 833-80-CONNECT (833-802-6663).
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6 Choose your way to save
Congratulations, you made it to the end of setup! The only thing left 
to do now is choose how you wish to participate. Click on the “Save” 
tab and select Automatic or Manual. Learn more about these ways to 
save on our website: peco.com/connect2home.

Once you select which way you would like to save, you can change it 
at any time during the pilot.


